
CASEID:                    Debriefer:                                           


WORKPLACE ETHNOGRAPHY CODE SHEET

DATE:  q1(Mo=)   q1a(Da=)   q1b(Yr=)  
CODER q2 (2 col):

BOOK CODE q3 (3 col): 

T1  BOOK TITLE AND AUTHOR'S LAST NAME:                                                    

                                                                                             T2  MODAL OCCUPATION:                                                        




Page #'s: (Include in Text)

T3  INDUSTRY:                                                                
                   Page #'s:  (Include in Text)

T4  COUNTRY/REGION:                                                                 


              Page #'s:  (Include in Text)

T5  OBSERVER'S ROLE:                                                         
            
          Page #'s:  (Include in Text)

ORGANIZATIONAL FACTORS:
of1   YEAR STUDY BEGAN:                 
   9999 - No Info    Page #'s:

of1a  YEAR STUDY ENDED:                     9999 - No Info

   TECHNOLOGY/ORGANIZATION
 of2a Occupation:

00 - Professional 
01 - Management/Supervisor
02 - Clerical


03 - Sales
  04 - Skilled trade         05 - Assembly
     
06 - Unskilled labor


07 - Service
08 - Farm

09 - No Info
Page #'s:

 of2b Craft:

1 - Yes
2 - No
9 - No Info


Page #'s:

 of2c Direct Supervision:
1 - Yes 
2- No 
9 - No Info

Page #'s:

 of2d Pay scheme:

1 - Straight Piece
2 - Quota/Bonus 
3 - Hourly Guaranteed







4 - Salary

7 - NA

9 - No Info

Page #'s:

 of2e Assembly 

       Line:

1 - Yes
2 - No
9 - No Info


Page #'s:

 of2f Automated: 

1 - Yes
2 - No
9 - No Info


Page #'s:

 of2g Microchip: 

1 - Yes
2 - No
9 - No Info


Page #'s:


 of2h Bureaucratic:
1 - Yes
2 - No 
9 - No Info


Page #'s:

 of2i Corporatist:
1 - Yes
2 - No 
9 - No Info


Page #'s:

 of2j Worker Ownership:
1 - Co-op/participatory  2 - ESOP
3 - None
 9 - No Info   
Page #'s:

of3  Employment Size: (6 col)
          

999999 - No Info


Page #'s:

of4  Employment Growth:

1-Declining
  2-Stable
  3-Growing

9-No Info
Page #'s:

of5  Level of Competition:
1 - Low
  2-Medium
  3 - High

9-No Info
Page #'s:

of6  Product Market

     Stability:

1 - Stable
  2 - Unstable
  9-No Info

Page #'s:

of7  Productivity:
1-Declining
  2-Stable
  3-Increasing
9-No Info
Page #'s:

of8  Locally Owned:
1 - Yes
2 - No
9 - No Info

Page #'s:

of9  Subcontractor:
1 - Yes
2 - No    3 - Franchisee   9 - No Info
Page #'s:

of10 Divisional 

     Status:

1 - Yes
2 - No
9 - No Info

Page #'s:

of11 Owned by a Conglomerate:
1 - Yes
2 - No
9 - No Info

Page #'s:

of12 Corporate Headquarters:
1 - Yes
2 - No
9 - No Info

Page #'s:

of13 Corporate Sector:
 1 - Core
2 - Periphery  3 - Non-profit  4 - Public  9-No Info





 Page #'s:

of14 Unions (Type):
1-None
2-Craft
3-Industrial
4-Combined
 9-No Info
 


  
 Page #'s:

of15 Unions (Strength):
1-Weak
2-Average
3-Strong
7-NA
   9-No Info    Page #'s:

of16 Turnover:

1-Low
      2-Medium
3-High
9-No Info
 Page #'s:

of17 Layoff

1-Never
2-Seldom
3-Sometimes
   4-Frequent
9-No Info

     Frequency:
 
   Page #'s: 

of18 Grievance 

1 - Union Run
2 - Company Run
3 - None    4 - Government Run

     Procedure:                   9 - No Info     Page #'s:

of19 Ilm (Range):
1 - No Workers

2 - Few

 3 - Some
    4 - Many




5 - Most

   6 - All

   9 - No Info     Page #'s:

of20 Ilm (Steps):
          (2 col)    99 - No Info     Page #'s:       

of21 Sexual Division of

     Labor:

1 - Yes
2 - Integrated
9 - No Info

Page #'s:

of22 Racial Division of

     Labor:

1 - Yes
2 - Integrated
9 - No Info

Page #'s:

of23 Quality Control:
  1 - Govt Inspector
2 - QC Inspector    3 - Supervisor   4 - Self

                                    9 - No Info


Page #'s:

of24 Solicitation of  

1 - Never Asked   2 - Informal
3 - Formal

     Worker Involvement:
    9 - No Info
   Page #'s:

of25 QWL Program:

1 - Yes
2 - No 

9 - No Info   
Page #'s:

of25a Team Organization of Work:  1-No
2-Naturally occurring  3-Consciously engineered


   (partial)  4-Consciously engineered (fully developed)  9-No Info  Page #'s:

of26 Union-Management     1 - Yes   2 - No    9 - No Info
 Page #'s:

     Partnership:

of27 Organizational     1-Poor
 2-Average
   3-Good   9-No Info   


     Communications:
     Page #'s:

of28 Organizational  1-Little Effort   2-Average Effort   3-Great Effort
9-No Info


     Reproduction

     Page #'s:

     (Recruitment):

of29 Level of Repair:   1-Poor
2-Average
  3-Good
9-No Info

Page #'s:

LABOR FORCE COMPOSITION:

of30a
Gender (% Female in workgroup):           (3 col) 
999 - No Info
Page #'s:

of30aa Gender (% Female at location):           (3 col) 
999 - No Info
Page #'s:

of30b
Race (% Minority in workgroup):          
(3 col)  
999 - No Info
Page #'s:

of30bb Race (% Minority at location):          
(3 col)  
999 - No Info
Page #'s:

T6  Name of Ethnic Group:                                                      
                             Page #'s:  (Include in Text)

o30c
Age (Median):            (2 col)   99 - No Info  Page #'s:

o30d
Seniority (Median year):           (2 col)  99 - No Info
Page #'s:

      (Code 00 = LE 6 months; 01 = approximately 1 year)

MANAGEMENT:

mt1
Leadership:

1-Catastrophic
2-Marginal
  3-Adequate
4-Good

   


        5-Exceptional
 9-No Info

Page #'s:

mt2
Organization of 
1-Catastrophic
2-Marginal
  3-Adequate
4-Good

      Production: 
  5-Exceptional
 9-No Info

Page #'s:

mt3
Abusive:

1-Never

2-Rarely
3-Sometimes

4-Frequently






5-Constantly
 9-No Info

Page #'s:





mt4   Paternalistic:
1 - Yes
2 - No 
 9 - No Info
Page #'s:

mt5   Sexual Harassment:
1-None
2-Condescending
 3-Jokes    




   4-Overly Personal
  
5-Touch
    6-Threats/Promises





7-Forced Sexual Contact 
  9-No Info
     Page #'s:


CONTROL STRATEGIES
mt6a
Increase Inspections:
1 - Yes

2 - No
9 - No Info

Page #'s:

mt6b
Reorganize Tasks:

1 - Yes

2 - No
9 - No Info

Page #'s:

mt6c
Change Technology: 1 - Yes

2 - No
9 - No Info

Page #'s:

mt6d
Restrict Pay:
1 - Yes

2 - No
9 - No Info

Page #'s:

mt6e  Restrict Hours:    1 - Yes

2 - No 
9 - No Info

Page #'s:

mt6f
Demotions:

1 - Yes

2 - No
9 - No Info

Page #'s:

mt6g
Firings:

1 - Yes

2 - No
9 - No Info

Page #'s:

mt6h  Electronic surveillance:   1-No   2-Cameras   3-Computers   4-Drug testing






   5 - other    9 - No Info    Page #'s:

COMMUNITY FACTORS:
cf1  Unemployment:
1 - Low
2 - Medium
 3 - High
 9 - No Info
Page #'s:

cf2  Rural/Urban:

1 -  Rural   2 - Small Town
3 - Medium Town 
4 - City






9 - No Info

Page #'s:

WORKERS:
w1  
Job Satisfaction:
1-Very Low
  2-Moderately Low
3-Average
4-High






5-Very High

9-No Info
  Page #'s:

w2
Pay:


1-Very Low
  2-Moderately Low
3-Average
4-High






5-Very High

9-No Info
  Page #'s:

w3    Benefit Package:
1-None
2-Minimal
3-Average
4-High
9-No Info





   Page #'s:

w4
Job Security:
1-None
2-Minimal
3-Average
4-High
9-No Info





   Page #'s:

w5
Effort Bargain:
1-Extra Effort Given Freely
2-Conditional Effort Given




   3-Reticence Practiced Widely
   9-No Info
Page #'s:

CONFLICT WITH MANAGEMENT/SUPERVISORS
w6a  Frequency of Conflict 
1-Never
2-Infrequent
3-Average
4-Frequent


 With Managers:
    5-Constant

9-No Info
   Page #'s:
  
 


w6b  Frequency of Conflict
1-Never
2-Infrequent
3-Average
4-Frequent

        With Supervisors:      5-Constant

9-No Info
   Page #'s:

TRAINING
w7a  Job Required
1-Speed and Dexterity Only
2-Some Complexity
    3-Highly Complex 


  Skill:


9-No Info

  Page #'s:

w7b  Modal Completed

1-Grade School
2-Secondary School
3-Two Year Program

        Academic Education:
   4-Bachelor's Degree
  5-Graduate   9-No Info     Page #'s:

w7c  Modal Vo-Tech
1 - None
  2 - Less Than One Year
3 - More than One Year



  Education:

9 - No Info


Page #'s:

w7d  OJT Training:   1-None
    2-Very Little
     3-Average
  4-More Than Average


  


  5-Extensive

9-No Info

  Page #'s:

w7e  Informal Peer 
1-None
2-Very Little
3-Average
4-More Than Average

     Training:


5-Extensive

9-No Info

  Page #'s:

w7f  Experience/Insider    1-None
2-Very Little
3-Average   4-More Than Average

     Knowledge Used:

5-Extensive

9- No Info
  Page #'s:




w7g  Previously Existing Skills:
1-Life Experiences  2-None
9-No Info
  Page #'s:

WORKER STRATEGIES
w8a  Strikes:

1-None
2-Informal Nonviolent
3-Informal Violent





4-Formal Nonviolent
5-Formal Violent

9-No Info
  Page #'s:

w8b  Strike Length (in days):           (4 col)    9997 - NA    9999 - No Info    Page #'s:

w8c  History of Strikes:
1 - No
2 - Infrequent
3 - Frequent
9 - No Info

                           Page #'s:

w8d  Machine Sabotage: 
1 - Yes
2 - No
9 - No Info

Page #'s:

w8e  Procedure Sabotage:
1 - Yes
2 - No
9 - No Info

Page #'s:

w8f  Social Sabotage:

1 - Yes
2 - No
9 - No Info

Page #'s:

w8g  Subvert Particular    1 - Yes
  2 - No 
9 - No Info

Page #'s:

     Manager:




w8h  Theft:


1 - Yes
2 - No
9 - No Info

Page #'s:

w8i  Playing Dumb:

1 - Yes
2 - No
9 - No Info

Page #'s:

w8j  Withhold Enthusiasm:
1 - Yes
2 - No
9 - No Info

Page #'s:

w8k  Work Avoidance/    1 - Yes
2 - No
9 - No Info

Page #'s:

     Withdrawal:



w8l  Absenteeism:

1 - Yes
2 - No 
9 - No Info

Page #'s:

w8m  Quits:


1 - Yes
2 - No
9 - No Info

Page #'s:

w8n  Good Soldier:
 1-None
2-Some
3-Half
4-Most
5-All







   9-No Info    Page #'s:

w8o  Smooth 

 1-None
2-Some
3-Half
4-Most
5-All


     Operator:

   9-No Info    Page #'s:


w8p  Making Out:
 1-None
2-Some
3-Half 
4-Most
5-All





   9-No Info    Page #'s:

w8q  Brown-Nosing:
 1-None
2-Some
3-Half
4-Most
5-All




         9-No Info    Page #'s:

w8r  Making up Games:
 1 - Yes
2 - No
9 - No Info

Page #'s:


w8s  Making Up Social

     Activities:
        1 - Yes
2 - No
9 - No Info

Page #'s:

CONDITIONS OF CONSENT/COMPLIANCE
w9a  Economic Necessity:
1 - Yes
2 - No
9 - No Info

Page #'s:

w9b  Loyal to Particular

     Manager:


1 - Yes
2 - No
9 - No Info

Page #'s:

w9c  Commitment to

     Organizational Goals:
1 - Yes
2 - No
9 - No Info

Page #'s:

w9d  Pride in Work:  1 - Rare   2 - Average   3 - A Great Deal   9 - No Info  Page #'s:

w9e  Social Friendship:
1 - Yes
2 - No
9 - No Info

Page #'s:


NATURE OF CONSENT/COMPLIANCE
w10a  Extra Effort:

1 - Yes
2 - No
9 - No Info

Page #'s:

w10b  Extra Time:

1 - Yes
2 - No
9 - No Info

Page #'s:

w10c  Cooperation:  1-Absent   2-Mixed   3-Widespread   9-No Info    Page #'s:

NATURE OF WORK:
nw1  Autonomy:
1-None
2-Little
3-Average
4-High
5-Very High





9- No Info
  
   Page #'s:

nw2  Creativity:
1-None
2-Little
3-Average
4-High
5-Very High





9-No Info

   Page #'s:

nw3  Meaningful
1-Meaningless  
   2-Somewhat Meaningful
  3-Fulfilling
   


     Work:



9-No Info

 Page #'s:

nw4  Freedom of   1-Little or None
   2-Average
3-A Great Deal

     Movement:

9-No Info

   Page #':

nw5  Pace:

1-Easy
2-Average
3-Difficult
  4-Brutal
 9-No Info
  Page #'s:

nw6  Pace:

1-Steady
2-Irregular

9-No Info

Page #'s:

nw7  Physical Demands

     of Work:
1-Easy
2-Average
3-Difficult
 4-Brutal    9-No Info
  Page #'s:

nw8  Comfort of Work

     Area:

1-Comfortable
2-Average
3-Unpleasant    9-No Info      Page #'s:

nw9  Injuries:
1-None or Rare
2-Average
3-Common
    9-No Info
Page #'s:

nw10
Emotional Stress of Work:   1-None     2-Regular Emotion Work    3-Self-Esteem


Sacrificed Regularly    4-Extreme Emotional Stress    9-No Info    Page #'s:

nw11
Temporary Workers Employed (percent):        (3 col.)

Page #'s:

nw12
Part-time Workers Employed (percent):        (3 col.)

Page #'s:

nw13
Customer Service Interaction (percent of work time):       
(3 col.)
Page #'s:

nw14
Frequency of Conflict with customers:  1-Never   2-Infrequent   3-Average   4-Frequent

5-Constant   7-NA    9-No Info     Page #'s:

FOCAL GROUP:

fg1  Focal Group:
  1-All Work Individual
 2-Fluid Sub-Groups
3-Permanent Sub-Groups



  

9-No Info


    Page #'s:

fg2  Size of Focal Group               (3 col)     999- No Info
Page #'s:

fg3  Focal Group Cohesion:   1-Absent     2-Infrequent     3-Average
4-Widespread




    

 5-Pervasive
 7-NA        9-No Info
    Page #'s:

fg4  Leadership (Within   1-Little or None
 2-Average
    3-Strong
7-NA

     Group):

  
9-No Info
  

Page #'s:

fg5  Solidarity (Mutual
  1-Little or None
 2-Average
    3-Strong
7-NA

     Defense):

       9-No Info    

Page #'s:

fg6  Discipline Enforced    1-Never
 2-Occasionally   3-Frequently    4-Principally     

     By Workers:
       7-NA


 9-No Info 


Page #'s:

fg7  Group Boundaries:
    1-Non-Existent
2-Weak
3-Average
  4-Strong






   5-Very Strong
     7-NA

9-No Info
   Page #'s:

fg8  Alternative Status     1-Non-Existent     2-Occasional
   3-Clearly Articulated

     Hierarchies:

   9-No Info
    Page #'s:

fg9  Task Groups

     Self-Monitoring:

1-Yes

2-No

9-No Info
   Page #'s:

fg10  Organized Group Conflict     
1-Absent
  2-Infrequent   3-Average
4-Widespread


with Management/Supervisors:

 5-Pervasive
      9-No Info
  Page #'s:  






fg11  Within-Group Conflict:
1-Non-Existent
2-Occasional    3-Frequent
9-No Info 

                                 Page #'s:

   g11a  Gossip:

1 - Yes
2 - No 
9 - No Info

Page #'s:

   g11b  Interference:
1 - Yes 
2 - No
9 - No Info

Page #'s:

fg12 Between-Groups 
1-Non-Existent
2-Occasional    3-Frequent   9-No Info  

     Conflict:              Page #'s:

   g12a  Gossip:

1 - Yes
2 - No
9 - No Info

Page #'s:

   g12b  Interference:
1 - Yes
2 - No 
9 - No Info

Page #'s:


fg13 Basis of Alternative  
1-Age
  2-Gender   3-Race/Ethnicity  4-None  5-Seniority

     Social Groups at Work:      6-Success  7-Occupational Specialty   8-NA   9-No Info

                               Page #'s:              

fg14  Do Work Friendships Carry


Over to Outside?

1 - Yes 
2 - No
 9 - No Info   Page #'s:

METHODOLOGY:

Ethnographer's Theoretical Orientation:                                                      


1 - Conflict/Marxist 




Page #'s:


2 - Critical/Feminist


3 - Human Relations


4 - Interactionist (Dramaturgy, SI, Phenomenology, Ethnomethodology)


5 - Functionalist


6 - Weberian


7 - Structuralist/Comparative [added 6/1]


8 - Descriptive/Journalistic


9 - missing

Focus of Ethnography (topic):                                                                

1 - specific type of work



Page #'s:


2 - conflict


3 - gender


4 - race


5 - class


6 - teams


7 - customer relations


8 - other


9 - missing

Ethnographer's Gender:  1 - Male
2 - Female
9 - No Info   Page #'s:

Data Collection Method:  1-Observation   2-Interview
3-Observation and interview







Page #'s:

Supplemental Data Used:  1 - Yes
2 - No    9 - No Info    Page #'s:

Main Type of Supplemental Data Used:                                                        

1 - interview


2 - document/record collection


3 - data set


4 - attendance at training session


5 - observation at related organization


6 - popular literature


9 - missing





Position of Key Informant:                                                                  

1 - worker in focal group






Page #'s:


2 - worker outside focal group


3 - manager


4 - executive


5 - former worker


6 - other


9 - missing

COMMENTS:

KEYPUNCHER:  Fill in this information before keypunching the data.  These variables appear on the .sav file before the methods variables. 

vfin1:
coder wrote comments?   1-yes, 2-no

obs:
observer's role (page 1 and frequencies sheet)                      

country:
(page 1 and frequencies sheet)                                      
region:
(page 1 and frequencies sheet)                                      
race1:
main minority (page 3)                                  

race2:
2nd  minority (page 3)                                   
race3:
3rd  minority (page 3)                                   
theory:
[enter data from methods page]

ind:
industry  (page 1, 1980 census codes)                              

occ:
occupation  (page 1, 1980 census codes)                            

tsei:
male and female (total) SEI index, Stevens and Cho (1985)          
msei:
male SEI index, Stevens and Cho (1985)                             

briefer:
(page 1)                                   
wtrel:
code = 1  Unless it is a recode, then code = 1/# of codings


(change for all codings of the book!)
focus:
keypuncher -- go to methods page now and continue ...




PAGE  


